
 
 Ladies and Gentleman,  
 
There are many decisions that really affect the course of the rest of our lives. What career to take, who 
you marry, where to live and settle down among others, are decisions that stay with us forever. When I 
first thought of eye surgery, I had no idea how it would drastically affect my life.  
The day Dr. T., my optometrist,  checked my eyes for a possible new pair of eyeglasses, was the start of a 
life changing experience…1 or 2, 2 or 3, 2 or 4, you know the drill...”Are you sure?” Dr. T. asks. This was 
the first time I was asked if I was sure of my choice. How did he know I was guessing?  
So, after a couple more puffs and checks, he diagnosed me to have cataract. This was when he referred 
me to Dr. Yankelove. I had a lot of trust riding on Dr. T. when I made that appointment to see Dr. 
Yankelove.  
Like a most people, I had apprehensions about the procedure and I kept thinking…”wearing glasses is 
not that bad.” As I entered Dr. Yankelove’s office, I felt very relaxed. I don’t know what it was, the smiles 
and cheerful greetings from the reception area, the cookies, pastries and sodas served at the lobby, or 
that big colorful painting on the wall. There was so much positive energy in the air.  
Amy Flory finally called me to check on my eyes and explain to me everything I wanted to know and 
what to expect about cataract surgery. In addition, she also explained about the other options I had in 
the choice of lenses to be implanted in my eyes. She answered all my questions, made sure that I had a 
clear understanding of the financial requirements, summarized the medical procedure and what to 
expect after the entire process. I chose the restor multifocal lens and I can tell you now that it was the 
best choice ever!  
And then there was Dr. Yankelove. He had this most reassuring demeanor that made me believe I was in 
good hands. He explained everything to me in a manner that I knew that everything will be alright. He 
double checked on my eye situation and gave me his recommendations. As I finished that first meeting, I 
had no doubt whatsoever that I was ready to place my complete faith in his hands.  
When I finally made that leap of faith, Dr. Yankelove’s team gave me the support to see me through. I 
experienced a high level professional care that everyone showed from the first day I stepped into the 
office. Seriously, I was impressed! I would definitely recommend Dr. Yankelove and his team to anyone 
considering eye surgery.  
Thank you doctor Yankelove and your team for the reassurance, the smiles, the positive energy, the 
professional patient care, and excellent customer service.  Most of all…thank you for the gift of renewed 
eyesight! 
 
Ana M. 
 


