April 18, 2009
Dr. Yankelove,

You and your staff are not only highly skilled professionals in eye care matter, you also have that nice,
warm “touch” in dealing with patients.

Certainly, my laser surgery and post-op follow up went really well and, now, today | opened a package
from you containing the neat title multi-functional desk clock. So here’s a big “thank you” for both the
surgery and the desk clock. Thanks again!

Sincerely,

Jack



